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COUNTER-PRODUCTIVE 
CONDITIONING.
No dog is confi dent and disciplined 
100% of the time. What we do in 
times of nervousness and anxiety 
can help shape our dog’s behavior. 
For example, while on a leash, a dog 
may bark at another dog because 
she’s nervous. As a reaction, her 
owner strokes her and comforts her 
to “calm her down.” When the owner 
responds to this type of behavior with comforting, it’s communicating, “Good 
dog, be nervous and bark a lot, I’ll give you love and affection when you do.”

INGRAINED HABITS.
For many dogs that exhibit leash or barrier reactivity, the initial reason or cause 
is long forgotten and the behavior has become an unconscious habit.

This is most apparent with a 
dog that reacts with intense 
barking and pulling toward dogs 
in his neighborhood, but if you 
drive him to a park, he can pass 
the exact same dogs without 
reacting at all.

There are two possible reasons 
for this. One is that the habit 
occurs only in his neighborhood, 
where he practices it twice a 

day, but the park presents itself as a completely different context and is out of 
the norm of his routine, and therefore doesn’t trigger the habit.

Another possibility is that the park (especially a very busy park) offers so much 
more mental stimulation to occupy the mind and override the habit. The dog 
instead is more interested in exploring new smells, different scenery, and all the 
human activities movement (bikers, joggers, skateboarders, games, picnics, etc.).



         6. The Dog Wizard   

important Facts about leash reactivity

 c Leash reactivity forms over months and years – it’s never caused 
by just a one-time incident.

 c Even if a dog’s needs are met to correct the behavior that causes 
leash reactivity, it is still a process to change the habit as a 
completely different course of action. Even if the antecedents for a 
habit may be gone, the habit itself may still remain.

 c The longer the dog has practiced this behavior, the longer the 
process will take to resolve it.

 c Reactivity can be stronger in areas where they practice the 
reactive behavior most. Some dogs will not react to dogs walking 
past at a park, but will react intensely with the same dogs in their 
neighborhood. This is an indication of how strongly habits underlie 
their behavior.



         7. The Dog Wizard   

In contrast, resolving the 
behavior, teaches the dog how 
to walk on the leash regardless of 
other dogs or distractions. The dog 
is psychologically calm, not just 
behaviorally inhibited.

To get to this point, we need to teach the dog how to walk on a leash with no 
outside stimulations fi rst. Then we add in other distractions, like other dogs. This 
addresses the root of the problem and prevents a situation where the dog might 
lash out unexpectedly.

Suppression of a behavior usually involves corrections that the 
dog associates incorrectly. It seems to address the problem, but it just 
masks the behavior.

For example, owners often want to stop their dog from barking at another dog 
on-leash, so when the dog growls, the owner (or even some trainers) try to 
correct the dog with a leash correction, ecollar, swat on the butt, or anything 
else to stop the behavior. If the dog has no underlying issues and the dog 
rightly associates the correction with the barking behavior, it may very well 
stop barking. But if the dog associates the correction incorrectly—if the sight 
of another dog approaching immediately triggers more barking, followed by 
another correction— the dog can very well associate the correction with the 
presence of other dogs instead of with barking.

Just look at it from the dog’s perspective: at the time the correction was 
administered, two elements were different from the minutes before – barking 
and another dog. So you can see how the dog could inadvertently associate the 
correction with the presence of the other dog. Unfortunately, if this happens, the 
dog will become increasingly anxious and often exhibit worse barking.

resolving Behavior vs. Harmfully suppressing it
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Your Dog’s Future: treated vs. untreated Behavior

If left untreated:

 c Leash reactivity will defi nitely not improve and stands 
to get worse over time.

 c Your dog can become more of a burden than a buddy. 
You may already be wrestling with this issue.

 c Dog ownership can become a stressful, anxiety-
inducing ordeal as you become increasingly restricted 
in what you can do with your dog and where you can 
take it.

 c Leash reactivity can turn into more intensive and problematic 
behavior, like generalized aggression and anxiety.

However, if the aggressive tendencies are corrected now:

 c You stand a very high chance of greatly diminishing the leash 
reactivity or eliminating it altogether.

 c You’ll obtain clarity and a clear understanding of your dog, allowing 
for the constant worry about the “what if” to be gone.

 c You’ll enjoy walking your dog without worrying about what might be 
coming around the corner, and if a loose dog is bolting toward you, 
you’ll know exactly how to handle the situation.
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What You Can Do to Help Your Dog

Our research shows there are 3 components that ALL have to be 
addressed in order to make your dog more sociable and happy:

1. Boost your dog’s confi dence in a
healthy way.

2. Add structure to provide clarity and make 
him feel secure.

3. Change his habits and defi nition of 
acceptable behavior when it comes to 
going on walks and meeting other dogs.

Most training programs will stress the confidence element (#1 
above) but often fail to incorporate structure or work on changing the 
negative opinions.

Our programs focus on all three simultaneously, which is why we have 
an unbelievable satisfaction rate among graduates. And we’re often 
the second or third trainer some dog owners have tried!



“The staff at The Dog Wizard have transformed my dog from a 
highly reactive, aggressive, and territorial nearly-feral puppy to 
a calm, sweet, much less reactive adult (he was the “most bike reactive dog” they’ve seen). I signed 
him up for the 2-week in- house training when he was 6 months old because it was either that or 
get rid of him. He came back to me MUCH better in terms of aggression and general obedience, and 
still had his goofy personality. But they didn’t stop there. Over the past year and a half, I have been 
able to schedule numerous follow-ups for free, and the trainers have continued to work on his bike/
skateboard reactivity, entering/leaving the house, and calming down in the car. We go to the “Pack 
Walk” with other graduates every week to refresh his leash walking skills. I’m SO glad I took him to 
the Dog Wizard when he was young, because he’s grown up knowing what I expect from him and 
how to act. Even though he’s been a work in progress, most other dog trainers would have given up 
on him by now. The trainers are personable but tough and are highly experienced and confi dent with 
even the most challenging dogs. I am now able to take my dog with me to outdoor restaurants, bars, 
parks, and walks around town without fear of how he’s going to react, and he is nearly perfect in the 
house! This was the best investment I’ve made, and it likely saved my dog’s life!”

“Trainers at The Dog Wizard have a deep understanding of canine behaviors and behavior modifi cation 
and do incredible work. Our dog had a major leash aggression problem and acted like he wanted to 
attack every other animal he saw. After two weeks with The Dog Wizard, he goes on walks without 
pulling and lunging at other animals and is altogether more relaxed and obedient. Today, we went to 
the free socialization class at a park, and he did great around all of the other animals. We took him 
to a park afterwards, and, following our trainers’ suggestions, he did great there, too. He has been a 
very different dog since coming home, and our trainer trained us as well. She even made a special 
trip out to our house one evening to help us with training. Benson’s new behavior is great for us, and 
even better for him as we can take him out in public and not have him make a big scene. It absolutely 
changed his life and ours, too. Thank you for your excellent work with Benson! I highly recommend 
The Dog Wizard to anyone with a dog with any kind of behavior problems.”

Jane K.

nick n.

CliEnt tEstiMonials:
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Megan H.
“The Dog Wizard have literally changed mine and Charlie’s lives. I brought them my 8 month old 
rescue who had SEVERE anxiety/fear issues largely resulting from being attacked by another dog 
as a puppy. She was sweet as can be, but would completely

shut down anytime a new person came to the house or you tried to put a collar or leash on her. I 
had worked with her for months to no avail. I couldn’t even walk her in the neighborhood because 
she was scared to death of a leash and would freak out. Charlie came home to me today more 
confi dent and happy than I ever thought possible. In fact, for the fi rst time in her life, we walked 
the loop at Wrightsville Beach tonight! I had tears of joy thinking about how much The Dog wizard 
has improved her quality of life (and my own!). THANK YOU!!!!”

“My rescue pup, Bruno, a Rhodesian Ridgeback mix, was quite a surprise when I found out that 

he was dog aggressive and aggressive with strangers after I had adopted him. He has such a 

fun-loving personality but was possessive, and I, myself, didn’t have the trust I needed with him in 

order to build his confi dence with me. After working with the Dog Wizard, I can defi nitely say I’ve 

seen major improvements with both Bruno’s behavior and confi dence! From a dog who couldn’t 

be within 50 feet of another dog or person without lunging and growling, can now walk past these 

situations and not even blink an eye. Although we’ve fi nished our program, we continue to work on 

the obedience commands and trust building skills our trainer left with us every day. Can’t thank 

the Dog Wizard enough for the time and effort y’all spent with us!”

Heather F.


